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Our Vision

Strengthened Community Participation, 
Capability Enhancement and Wellbeing

Our Mission

To Provide Opportunities for Equitable 
Community Engagement Through 
Social, Recreational and Learning 

Activities
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Chairperson’s Report
The Board of Management had another challenging year in 2021. Several changes were made to ensure that 
POCH&LCI met the requirements of new COVID-19 restrictions that applied throughout the state.  From a 
governance perspective, many challenges were faced, and some are still being faced.

Due to tight restrictions, adjustments were made to the way in which the Board met. For over half the year, 
we were only able to meet on zoom. Whilst this enabled ongoing communication with the Board, it was 
not the same as meeting face-to-face. At the start of 2021, the Board adopted our new strategic direction, 
looking at ways to ensure our mission ‘To provide opportunities for equitable community engagement through 
social recreational and learning activities’ was realised every day. We adopted a six-pillar structure which 
enables us to focus on areas of most importance

 •  Our services
 •   Our community wellbeing
 •   Our people
 •   Our partnerships and relationships
 •   Our governance
 •   Our resources and infrastructure

This focus ensured our team did not let any area fall through the gaps in 2021. We ensured our services to 
the community were maintained by adjusting our delivery to online where appropriate and keeping our 
childcare centre open all year for children of permitted workers.

We reached out to our community members during lockdowns, checking in with vulnerable members of 
the community and trying to ensure we provided adequate support to those who were struggling. This was 
done through providing extra time for students to complete work, by calling participants who we knew lived 
alone, and by providing art activities that people could complete at home.

We know that without our people,  our very dedicated team, none of this would happen. We supported the 
team through fl exible working hours and extra professional development. The Board would like to thank 
Pauline, the staff  and trainers for their contributions this year in what has been a diffi  cult time.  The Board 
would also like to thank all course participants for their support over the past twelve months.  

Our organisation continues to develop our partnerships and relationships to ensure the best outcomes for the 
greatest number of people. We work closely with the other members of Manningham Learns, with Doncare, 
Manningham Business Network, Women’s Health East, Park Orchards Ratepayers Association, Park Orchards 
Lions Club, the local Primary schools and sporting clubs, our funding bodies and many more. Together we 
support each other to create opportunities for community engagement for our people.

Good Governance is critical to the operation of not-for-profi t organisations. The Board meet regularly to 
provide support to the operations team and to provide the organisation strategic direction.

2021 was a year of focus on our resources and infrastructure. We are continuing our eff orts to expand our 
facility in Park Road.  In January this year, Manningham Council issued us with a Planning Permit for our new 
building. This was the culmination of many hours work, engaging with professionals and signifi cant fi nancial 
investment. POCH&LCI currently operates over three sites and with our new building, we will be able to 
provide all programs on one site. This will off er our participants a true community experience, with added 
support for trainers, staff  and participants. The building plans are now with Council, and we are waiting for 
them to determine the level of fi nancial support they can provide prior to the building works commencing.  
We are incredible grateful for their support.

There are challenges ahead, and with your support, we will be able to continue to provide successful services 
and programs to the community.  In the coming twelve months, we hope the building of our new facility will 
commence and we will continue to off er new programs. I encourage everyone to make use of as many of 
these services and programs as possible and to ‘Accept the Challenge’ for the coming year.

Heather Edmonds

Chairperson
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 Board of Management
Heather Edmonds
Chairperson 

Heather has a varied background 
in public and private enterprise. 
She specialises in business 
management, HR and WHS.

Michael Green
Treasurer

Mike joined the Board in 2016. 
Mike is the past-Principal 
of Ringwood North Primary 
School, and brings 40 years of 
experience in education as a 
Teacher and Administrator.

Emma Giosserano
General Board Member

Emma joined the board in 2018.
Emma has high level 
organisational skills through a 
background in administrative 
support in a number of 
industries. She has been 
secretary for a number of 
community groups.

Meg Downie
General Board Member

Meg joined the Board in 2022. 
Meg is now retired. Meg was a 
primary school teacher, a sales 
representative and more recently 
a Manningham Councillor from 
2008-2016.

John Balshaw
Vice Chairperson

John joined the Board in 2014 
and is an experienced First Aid 
trainer. John contributes valuable 
knowledge about the VET 
industry.  

Sherry Hutton 
Secretary

Sherry joined the board in 2019.
She has many years experience 
in the education sector, including 
teaching primary school children, 
those in special education and  
preschoolers. Sherry also worked 
as a Trainer at POCH&LCI in Early 
Childhood and Education Support, 
and as VET Co-ordinator.

Helen Wursthorn
General Board Member

Helen joined the board in 2019. 
She taught at Park Orchards 
Kindergarten for 14 years 
and worked for POCH&LCI as 
an accredited trainer in Early 
Childhood ad Education Support.
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Belonging - Promoting a Sense of Community 
Spirit and Acceptance 

Integrity - Honest, Ethical and Committed

Diversity - Recognise the Value of the Unique 
Contribution of Each and Every Individual

Sustainability - Striving for Excellence, 
Environmental Awareness and Resilience

Respect - Having Respect for Ourselves, Our 
Participants and the Service We Off er

Our Values



Pauline Fyffe
Centre Manager 

Lydia Denman
Assistant Manager

Cathryn Harris
VET Co-ordinator

Kate Blacket
Program Co-ordinator

Jill Dowling
ACFE Co-ordinator

Kate Woodstock
Offi  ce Administrator

Hilary Ramadge
Early Childhood Co-ordinator

Robyn Sheridan
Childcare Administrator/
Early Childhood Educator

Kumin Davis
Early Childhood Educator

Sarisse Pullar
Early Childhood Educator

Margie Beck
Financial Administrator

Harpinder Chand
Early Childhood Educator

Sarah Wild
Early Childhood Educator

Micaelia Doolan
Early Childhood Educator
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Staff 

Eveit Salib
Community & ACFE 

Programs Coordinator.
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We started 2021 with such high hopes. We all thought the lockdowns of 2020 were a thing of the past 
and we looked forward to welcoming our community back into our centre. Staff  looked forward to an 
uninterrupted year of service. The COVID-19 pandemic appeared to be under control, and we were once 
again able to host people in our own homes. Our community enrolled in the programs, classes, and 
courses that they had missed so much in 2020. 

Term 1 was off  to a great start with good enrolment numbers and the community starting to reconnect 
with each other. We had a weekend lockdown in February (lockdown three - 5 days) but were able to 
keep going with our activities. This short lockdown worked, and we were confi dent that the worst was 
over.

How wrong we were. Come May (lockdown four - 14 days), the rules around who was allowed to go 
where and when impacted our organisation signifi cantly. Once again, we were transferring courses to 
online delivery, cancelling classes, working from home, writing COVID safe plans, touch point cleaning, 
wearing masks inside, learning about vaccinated economies, ensuring QR code check-ins and trying to 
keep up with the ever changing government directives. Not only did we have this lockdown, but we also 
had to contend with extreme weather events, including the windstorm that left many houses without 
power for up to a week. Here in Park Orchards, some had no power for almost 4 weeks

After this lockdown, and the states COVID numbers dropping, we thought that Term 3 would back 
to normal. We had a week of classes before being thrown into lockdown again (lockdown fi ve - 12 
days). With only one week of freedom, we then endured one of the most challenging periods of our 
organisation’s history (lockdown six – 78 days) This ran from Term 3 to Term 4 – we could not off er our 
regular participants the programs they craved and even though we were able to switch some programs 
to online delivery and distance learning, the community were suff ering zoom fatigue. People were no 
longer buoyed by the novelty of a once in a hundred-year pandemic. They were tired, we were tired, 
and the last lockdown seemed to be never ending, as it depended on most people getting vaccinated. 
A slow process due to the initial lack of vaccines available, the fear around vaccine misinformation, and 
the challenges of operating in a vaccinated economy. 

We developed new policies, procedures, and practices to operate under the ever changing government 
health directives. We had to ensure only vaccinated people entered the building, that we triple cleaned 
everything, and that parents dropped their children at the door and did not enter the childcare building.

The implications of the pandemic were stressful, not only on staff  but also on our fi nancial position. In 
2020 we had job keeper payments and large amounts of fi nancial support from the federal, state, and 
local government. In 2021, job keeper fi nished and the fi nancial support from other government tiers 
dried up too. This led to our fi rst fi nancial defi cit in over 10 years.

Despite all of this, we had some fantastic outcomes in 2021.
 •Our childcare service remained open all year to provide care and support for children and   
 families. 
 •Many of our Vocational Education and Training students completed their course theory  
  via distance learning and only had to complete their placement once schools and childcare  
 services reopened this year.
 •The mural in the childcare playground was completed by two amazingly generous art students,  
 Mikayla Hotton and Lucy Davidson, who donated their time to beautify our playground.
 •Our community classes were supported with new innovative ways to keep students engaged at  
 home.
 •We worked with our Architect, Archie Marmarou, to secure a planning permit from Manningham  
 City Council for a new facility for our community house. I am thrilled to say that in early 2022,  
 we were granted a planning permit. We are now working with council to ensure the realisation of  
 this fantastic project.
 •Our Nature in Art students and trainers donated their time to create the beautiful community  
 mural opposite the Lions club recovery wall.
 •Despite the diff erent rules for diff erent business streams, the team worked very hard to   
 support each other and ensure our community was engaged, supported, and cared for during  
 challenging times. 
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Pauline Fyff e
Executive Manager

I would like to acknowledge our highly competent and all together wonderful team; Lydia Denman, 
Cathryn Harris, Kate Blacket, Margi Beck, Jill Dowling, Kate Woodstock, Robyn Sheridan, and Eveit 
Salib and Nicole Napthine.  I am proud of what our team was able to achieve in such challenging 
circumstance.  The team, and our amazing trainers and teachers, work so hard to ensure our mission, 
“to provide opportunities for equitable community engagement through social recreational and learning 
activities”, is delivered with great warmth, support, and respect for our participants.

The amazing childcare staff  of Hilary Ramadge, Sarisse Pullar, Harpinder Kaur, Micaelia Doolan, Sarah 
Wild and Kumin Davis provided a nurturing environment for the children who attended our service and 
great support for their parents during a very diffi  cult time.

Thank you to our regular volunteers. Alby Boccalatte, Jasmin Castle, Janice Clarke, Rhona Diviney, 
Heather Edmonds, Paul Kertes, David Lovett, Robyn Lovett, Cathie Manning, Kathy Gibbs and Terry 
Napier. Your generosity makes a diff erence in the lives of others.

We are also extremely grateful to our loyal band of brochure deliverers. Twice a term, over 30 people 
deliver both our term brochure and the community newsletter.

I thank the Board of Management for the successful governance of our organisation. The Board – Mike 
Green, John Balshaw, Sherry Hutton, Helen Wursthorn, Emma Giosserano, Heather Edmonds, and 
Meg Downie continue to provide strategic leadership and unwavering faith in the organisation and 
the operational team. Their leadership in developing our strategic plan 2021-2026 is invaluable to our 
organisation. I am exceptionally grateful to the support they off er me.

We are grateful for the fi nancial support off ered by:

The Department of Families, Fairness and Housing, who value the work we do as a Neighbourhood 
House. 

Manningham City Council; the continuing support from Manningham City Council offi  cers and the 
support given to us by our Councillors is vital to our continued ability to deliver great outcomes for our 
community.

The Department of Education and Training which off ers support through the Adult Community & 
Further Education program and the Skills for Victoria Training System.

Course Enrolments by Year
The grey section shows cancelled enrolments and the impact of COVID-19 lockdowns
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About us
Park Orchards Community House & Learning Centre Incorporated is a vibrant community

based organisation that provides quality community engagement through social, recreational

and learning activities.

In 1978, under the auspice of the 
Park Orchards School Council, 
a community relations sub-
committee organised a leisure 
time program, making use of the 
school art room. Four courses 
were presented in term 1, 1979, 
using local tutors, and Park 
Orchards Leisure Time Activities, 
POLTA was born. 

One of our aims is to provide 
an environment in which 
community members can enjoy 
lifelong learning. Park Orchards 
is a unique community – it has 
been described as a village in 
suburbia – and to maintain this 
situation it was seen as essential 
to foster the growth of POLTA. 
The success of POLTA led to the 
eventual establishment of the 
Community House in 1983 at 572 
Park Road, Park Orchards. 

In 1986, incorporation took place 
and we became Park Orchards 
Community House Inc. Three 
extensions have been made to 
the building due to the growth 
of our programs. We off er a 
wide range of courses, further 
education, art/craft, after school 
activities, health, fi tness and self 
development programs.

In 2007, the name of the 
organisation was changed to 
Park Orchards Learning Centre 
Inc. and in 2013 we became 
the Park Orchards Community 
House & Learning Centre Inc., 
recognising both the educational 
stream and the community 
development programs off ered 
by the organisation. 

 Park Orchards Community 
House & Learning Centre is a 
Registered Training Organisation 
off ering Vocational Education 
and Training. We also off er 
pre-accredited courses that 
off er learners a pathway to 
employment or future education. 

Our Childcare Centre is 
well respected by the local 
community. We off er care 
that provides families with an 
opportunity to study or work 
whilst off ering the children 
an educational program 
in a nurturing, supportive 
environment. In 2019, we 
installed a new community / 
childcare building on the vacant 
land behind the community 
house. This purpose built facility 
was the culmination of many 
years of hard work by the Staff  
and Board of Management 

We provide parents with a drop 
off  and pick up service from the 
Park Orchards Kindergarten.

We are ideally located  adjacent 
to the local Primary School and 
next door to the Kindergarten. 

We use rooms at Domeney 
Recreation Centre to run our 
Nationally Recognised Training 
and use Warrandyte South Hall 
for our health and wellbeing 
classes.

We are governed by a volunteer 
Board of Management selected 
from the House membership. 
They provide governance  
support to the organisation and 
determine its strategic direction.

Staff  include the Manager, 
Assistant Manager, Finance 
Administrator, VET Co-
ordinator, Community & ACFE 
Programs Co-ordinator, Offi  ce 
Administration Staff , Early 
Childcare Co-ordinator and Early 
Childhood Educators.

We employ a range of highly 
skilled Trainers to deliver our 
programs to the community.

Manningham City Council 
own the buildings in which we 
operate and we are very grateful 
for their  ongoing  support. 

“Strengthened Community Participation, 
Capability Enhancement and Wellbeing” 
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The diff erence we make to students

“Karen is very helpful and explained everything with examples which made
everything easy.”

“Great information and practical aspects with top quality and realistic 
equipment. People were very welcoming top-notch service”

“Ann-Maree was a terrifi c teacher that shared life experiences which really 
helped with the training. She was very approachable, and you could tell she
was passionate about what she does.””

“Excellent trainer. She was most helpful throughout the training, I am very
happy that she was our trainer. Excellent experience and knowledge .” 



2021 started as a promising year with good enrolment numbers in all February and March intakes.  
All trainers were confi dent about returning to the classroom but the uncertain environment around 
lockdowns meant that 2021 quickly turned into another challenging year for Park Orchards Community 
House & Learning Centre (POCH&LC).  The RTO switched between remote learning and classroom 
delivery and students continued to have uncertain placement opportunities.

While all this uncertainty tested both the staff  and the students, the RTO did have three major 
achievements in 2021. The RTO expanded its scope of registration by adding two fi rst aid units as 
individual units in order to off er these as fee for service community courses.  The RTO moved to the 
national regulator expanding its potential to expand its scope and delivery further. And fi nally, the RTO 
ended the year successfully adding the new courses in Early Childhood and Education Support to its 
scope of registration for delivery in 2022. 

We delivered eight programs:

 TAE40116 Certifi cate IV in Training and Assessment FULL course
  •3-Day time courses (February, May and August)
 CHC30213 Certifi cate III in Education Support
  •3- day time courses over the year (February, May and July)
 CHC30113 Certifi cate III in Early Childhood Education and Care 
  •1-day time course (March)
 CHC50113 Diploma of Early Childhood Education and Care 
  •1-day time course (February)

Staff 
In 2021 we continued our fantastic relationship with trainers Ann-Maree Thompson, Jenny Burr, Susan 
Tragear and Karen McGown. 
We were also lucky enough to welcome the amazing Anne Butler to the TAE team as Sue sadly retired in 
August.  Sue will be missed from our team but we hope her exploration of Australia is everything she’s 
been planning for.
We were also lucky to welcome Sarah Kinder to the training team to teach both the RTO and community 
fi rst aid courses. Both trainers have fi tted in very well and are knowledgeable, passionate members of 
the team.  

With such a challenging year and all our RTO courses being practical based, our trainers have continued 
to step up and perform to the best of their abilities while navigating an extremely complex work and 
home environment.  The RTO administrators can not thank them enough for all their hard work and 
dedication through these two years.

Successful transition to new courses
One of the years major projects for the RTO was to successfully transition the Certifi cate III in Early 
Childhood, the Diploma in Early Childhood, and the Certifi cate III in Education Support to the newly 
endorsed qualifi cations.  This began early in 2021 with the purchase of the new course materials and 
assessments. This meant that when the courses were fi nally approved, we could submit our application 
quickly and deliver the new courses in 2022.  The relevant trainers and RTO administrators worked 
tirelessly to achieve this goal by the end of the year. We were very happy with the result and are 
planning for an exciting 2022 with the new courses.

Embracing the Technology change
In 2021 we continued our technology push and have streamlined more of the enrolment process to 
include more electronic forms. Our placement forms are now also completed electronically, and most 
courses are accepting electronic submissions of assessment work from students.

In 2021 we also explored the prospect of incorporated a student learning system in to the RTO. A trial 
with the fi rst aid courses is underway to see if it’s the right path for the RTO and its full accredited 
courses.
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Voca  onal Educa  on & Training

Cathryn Harris
VET Co-ordinator
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“I have been using this wonderful service for the past 2 years. In that time my daughter 
has been met with the most professional, caring, educational and loving environment. 
All the careers have are so lovely to deal with and fantastic at what they do. Would 
highly recommend this service to my friends and family.”

“Hilary’s House at Park Orchards Community Centre has been in our lives since late 
2020. Our now 4 year old absolutely loves attending. She has created lovely connections 
not only with many of the children at the centre but also with the carers. She really 
enjoys playing outside in such a big, great outdoor space, as well as making crafts and 
dancing with her friends.” 

“Lenny has settled in so well to his extra day and term 2 and I know that’s because of 
your wonderful staff . He feels so loved and safe and is coming home a very happy little 
boy full of stories to share. It makes it so much easier dropping him off  when he walks 
in without tears.  We are very grateful to have Lenny in such good hands.” 

“Cannot rate our experience at Hilary’s House any higher. All the staff  are incredibly 
caring, knowledgeable and genuinely love the children at the centre. My daughter Ida 
has had such a positive experience over the past year and always loves going there. 
Since Ida has been attending the centre we have seen a big improvement with her social 
skills and we credit this to the support she has received from Hilary’s place. We have 
just started our youngest one there over the past couple of weeks and have felt very at 
ease knowing how well the staff  attend to his needs. Many thanks to Hilary and her 
team and I can’t recommend enough.”



Our lovely centre provides care for 23 children per day, from 0-6 years of age. We love that all the 
diff erent ages of children can be together, creating a warm, home like environment for our families and 
children with a commitment to quality early childhood education. 

Our childcare centre operates Monday to Fridays from 9am to 3:30pm during school terms and includes 
our popular limited hours holiday care program. Extending on our community support we provide a 
well utilised drop off  and pickup service to our neighbouring Park Orchards Kindergarten.  Approved 
childcare subsidy is available to families ensuring aff ordable quality child care 

We continued to operate while in and out of lockdowns. We constantly adjusted our program and 
activities as guided by the restrictions from government. The childcare team have been astounding 
adapting to all the changes, supporting children throughout those uncertain times.  We maintained a 
high standard of hygiene practices and COVID safe plans were updated regularly to ensure the safety 
and wellbeing of staff , children and families. 

Thank you to Robyn, our childcare administration support, for  guiding us through the constantly 
changing restrictions and supporting our families throughout the lockdowns. She has done an amazing 
job!

The childcare educators team includes Kumin, Micaelia, Sarisse, Sarah and Harpinder.  Our qualifi ed 
educators continue to provide the highest quality of care.  We welcomed Kumin to our childcare team 
this year.  Kumin brings a wealth of insight from her Indonesian cultural background into our childcare 
program along with her many years of experience in long day care.

Our program embraces the importance of play as essential to children’s learning, development, 
confi dence and wellbeing. By providing a diverse range of learning opportunities in a relaxed 
environment, the children are supported and encouraged to get involved in what interests them.  We 
aim for all the children to have choice and balance throughout their day off ering a fl exible indoor/
outdoor program. 

Our activities in our program are varied and focus on:

 Sustainability: recycle-reduce-reuse 
 Health and safety: Sunsmart awareness 
 Wellbeing:   physical, social and emotional through music, dancing and relaxation

We are currently working towards obtaining recognition in the  Healthy Early Childhood Services 
Achievement program. The program is supported by the Victorian Government and designed to 
enhance and support a whole-of-service approach to health and wellbeing. 

We continued to support students on placement, but that presented challenges with restrictions during 
COVID lockdowns.  Congratulations to Hayley and Pauline on completing their placement and receiving 
their Certifi cate III in Early Childhood Education and Care qualifi cation.

To the Board of Management, thank-you for your dedication and support this past year and Pauline our 
manager for her diligence in what has been a very uncertain year. Thank-you for being available 24/7.
Our families and communities form a vital part of our children’s learning journeys.  We welcome nature 
and recognise the gifts of families of diff erent backgrounds and cultures and we also foster strong ties 
with our communities. 

We are so grateful to have such supportive families and thank-you for your continued support. 
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Childcare
We create an environment where each child feels respected and understood, 
and is given the opportunity to express themselves and their ideas.

Hilary Ramadge
Early Childhood  Co-ordinator



Childcare Mural
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We were delighted to have Mykala and Lucy volunteer to paint a wonderful 
mural created for our outdoor play space.  The mural  provides the children’s 
space with a piece of artwork that engages their curiosity and a piece that 
refl ects the beautiful Australian landscape that surrounds the property.  

It is delightful to see the children explore, talk and discover the creatures on the 
mural.  

Thank-you to Mikayla Hotton, Lucy Davidson, Maria Hotton and Jasmine Hotton 
for the hours that they spent on this amazing mural.  We love it! 

You can view a time-lapse 
of the mural being painted 
on Mikayla’s website.

Use the QR code or go to 
https://www.mikanimate.
com/drawing-painting
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Eveit Salib
ACFE & Community 
Program Co-ordinator

Community
What an interesting year to begin my role at POCH&LCI! 2021 was the year that taught us to be resilient and 
adaptable. With the global pandemic and subsequent lockdowns meaning we had to stay at home, many of 
our community programs still ran. It has been great that we have been able to off er many online courses and 
activities in 2021. I am proud that as an organisation we were able to show resilience and fl exibility. Going 
forward I am confi dent that we will be able to face whatever challenges arise. Many of our trainers kept in 
touch with the participants off ering online/remote courses or just a friendly chat.

What a year!

Term 1:
Term 1 started well, we had good enrolments across the board. Overall, we had over 2100 enrolments 
throughout the year, with health and fi tness having the most enrolments of over 500 participants, nature in 
art followed that with over 350.

On the 11th of March, staff  and community volunteers rallied together to help Clean Up Australia. A small 
team of six walked in and around Domeney Reserve, picking up rubbish and sorting it appropriately into 
waste, recycle and soft plastics to be recycled through the REDCycle program. It was a successful day with 
fi ve large garbage bags fi lled. The group spoke about the importance of “leaving nothing but footprints” 
while enjoying the beautiful parks and bushlands we are so lucky to call home. 

Term 2:
In Term 2, Terry Napier, our Nature in Art trainer off ered a take home workbook program for Nature in Art 
students. 16 students signed up for this which meant they could practice their art from home with remote 
support from Terry. We also off ered kids drawing classes, Zoom guitar, Woodwind classes and French 
lessons. Our club members kept in touch with each other via Email.

Term 3:
A highlight of Term 3 was Youth Mental Health First Aid. We were successful in our application for funding 
through the VicHealth Grant: Reimagining Health. Our application was to provide Youth Mental Health 
First Aid training to local community members who work with or support adolescents in the community. 
This program aims to support local young people by training the adults around them to know how to 
respond to someone experiencing a mental health concern or crisis. This training provides adults with 
the resources to appropriately refer a young person to the professional support they need. In 2021 we 
provided this training to 20 community members. 

This year we said goodbye to the amazing Kate Blacket as Community Programmer and Jill Dowling as 
ACFE coordinator. Both team members will be missed from the administration team but we are thankful 
that they continue to teach as tutors for their community programs.  We welcomed Eveit as the new 
combined Community and ACFE programs coordinator.

Term 4:
In Term 4 community members created a produce swap cabinet. We encouraged the community to use 
the produce swap located on Brucedale crescent near Hopetoun road.

In November and December we  also ran a Christmas toy drive for Doncare. New toys and gift cards for 
children and teens were donated by our team members, community members, local business, and cafes.

To end the year, we had our Christmas staff  dinner at Blue Dog Café in Park Orchards, as we like to  support 
local businesses when ever possible.

Although it was a diffi  cult year in many ways, there were many positives that came out of it. It highlighted 
our need for connection and a sense of belonging. For many there was the realisation that we take our 
lifestyles, jobs, and freedom for granted. 

As a team, we worked hard to provide positive connections for our community and I’m very pleased with 
how we have adjusted our mind-set, our work methods, and our programs to adapt to the challenges of 
the year.
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Community Celebra  on Day

In May we hosted a free event to encourage community connectedness and celebrate 

Neighbourhood House Week.  Thank you to the Park Orchards Lions Club who provided 

a free sausage sizzle. The petting zoo and face painting were very popular and we were 

delighted to see so many members of our community come along and enjoy this event. 

Thank you also to Manningham City Council for fi nancially supporting this event.
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Volunteers
To all of our volunteers, we would like to say - Thank you! 

We appreciate everything you do for our community! 
Thank you to our walkers who deliver brochures and newsletters to the local

community, many times throughout the year.
Thank you to our dedicated gardeners who maintain and continue to improve

the beautiful community garden we look out at each day.
Thank you to our librarians who organise and support our community library

to be accessible to all.
Thank you to those who facilitate our clubs, allowing us to provide social

groups at no cost to participants.
Thank you to our Board of Management who contribute their time and valuable skills in 

governing our organisation.
Thank you to those talented and generous artists who have created two beautiful murals in our 

community for everyone to admire and enjoy.

2 0 2 1  A N N U A L  R E P O R T  |  2 1



Pre-accredited
Training - ACFE 
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Pre-accredited training provides opportunities for adult learners in Victoria to gain the 

educational capacity and core skills they need for study, work and life.

It was a diffi  cult time spent scheduling courses, communicating with new trainers, fi nding my feet and 
of course…rescheduling courses.
2021 was a tough year with all the lockdowns that occurred but in saying that we were resilient and 
committed to our adult learners, by continuing the courses via Zoom until we fi nally resumed face to 
face classes in Term 4.

We were fortunate enough to have several courses suitable, the trainers willing and the students keen 
to move to online learning. Bookkeeping with Xero with our new trainer was successfully completed 
online. Basic Bookkeeping began face-to-face and after some support with zoom training for our 
dedicated trainer, she found the confi dence to teach her students online. Our Desktop Publishing and 
Windows 10 trainers were able to complete their courses during Term 3 and then again in Term 4 online.  
All our trainers put in extra eff ort to support POCH&LCI and their students during this diffi  cult period.

Our other ACFE courses such as Auslan, Permaculture, Floristry, Hospitality, Creative Arts and Digital 
Literacy for our all-abilities group were not able to move to online learning. Some of our trainers found 
other ways to connect and communicate to their students. Our fl oristry trainer created a video message 
for her students and shared a video tutorial on how to create a handheld posy. Our All-abilities trainer 
sent a heartfelt video message to her students and gave examples of activities to complete during 
lockdown. 

During lockdowns, trainers spent time refi ning their session plans, activity planning, training, up-skilling, 
and attending Professional Development sessions. Being supportive and positive during 2021 has 
meant our students were eager to return.

Despite lockdowns we were able to deliver all the courses we had planned for 2021. We exceeded the 
allocated hours and asked for more hours of funding in Term 3 to deliver even more training. We were 
the only organisation in the Eastern region to receive more hours and not return any hours. We had just 
under 200 students participate in Learn Local training with us.

Eveit Salib
ACFE & Community 
Program Co-ordinator
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Nature in Art

Established in 1996 at Park Orchards Community House & 
Learning Centre, by Terry Napier, the Nature in Art group 
is dedicated to the study of natural history illustration and 
painting. Working on a diverse range of subjects, its members’ 
principle aim is to gain knowledge and understanding of a 
subject’s physical characteristics through close observation 
and to capture the detail in a pleasing, graphic way. This 
combines scientifi c accuracy with artistic vision and allows 
diff erent students to paint with varying levels of detail.

Nature in Art covers an extensive range of subjects: fl owers, 
insects and animals. Under the guidance and encouragement 
of the teachers, students learn to see things in a new, more 
complex way and their paintings emerge into beautiful 
works of art.

Some of our 80 students have been involved in our Nature in 
Art program for over a decade and our community of artists 
includes the renowned botanical and natural history artists 
and tutors Terry Napier, David Reynolds, Marta Salamon and 
Peta Harrington. 

Terry Napier was awarded the Celia Rosser Medal in 2010.  
He has paintings in the State Collection, the Cranbourne 
Collection at the Royal Botanical Gardens in Melbourne 
and also The State Library Florilegium Collection.  He is 
represented in the Australian collection in the Inaugural 
International Botanical Exhibition 2018.

David Reynolds specialises in Australian native and exotic 
plants. His career spans over 30 years in art, graphic design 
and illustration and has artwork represented in private 
collections both in Australia and internationally. David’s 
work has been selected for the Illustrated Garden Collection, 
or Florilegium, of signifi cant plants growing in the Royal 
Botanic Gardens in Melbourne.

Marta Salamon’s work is represented in the State Collection 
in Melbourne and in the Sutton Collection in New York as well 
as in private collections around Australia.  Marta has been a 
fi nalist in the Waterhouse Natural History Art Prize and the 
Museum of South Australia. Marta has also contributed to 
the recently published “Florilegium” of the Sydney Botanic 
Gardens. In 2016 Marta was awarded a Celia Rosser Medal at 
the Melbourne Bi-Annual Royal Botanic Gardens Exhibition.

In 2019 Peta Harrington began teaching a beginners Nature 
in Art class and now teaches two classes per week. She has 
always enjoyed diff erent forms of art since a young age . 
Peta has been a student of Terry Napier’s for over twenty 
years and since commencing the Nature in Art classes has 
developed a love of painting, particularly the level of detail 
presented in nature.

Our Centre has a wonderful reputation for the study of Natural History Art.  
Each week over 80 students participate in our many classes specifi c to this 
beautiful form of art. 



Thank you to the Nature in Art students who have generously contributed their time and talent to 
create a beautiful mural in Park Orchards for everyone to enjoy.
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Community Garden
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It is lovely seeing our gardeners working safely in the garden.

Although through the lockdown the garden became a little 
overgrown, the recent rains have made weeding easier. The 
warm temperatures and rain has been loved by the plants and 
they have grown, some fl owering. The miniature sunfl owers 
provided a lovely bright welcome in our front garden beds.

A lovely pink rose donated by one of our volunteers has been 
bravely fl owering throughout. It is surrounded by salvia, winter 
fl owering iris, and daisies. A picture from the reception offi  ce 
window and front entry.

The native area at the top of the garden has also enjoyed the 
rain. We look forward to their fl owers, especially the vivid red 
fl owers of the small growing gum tree. At the moment the gum 
tree is covered in bunches of gum nuts (Christmas anyone!!)

Thank you to our volunteers; Alby Boccalatte, Rhona Diviney 
and Janice Clarke for their work our behalf. 

“A garden is 
never so good 

as it will be 
next year”

 - Thomas 
Cooper



Last year was another challenging year for all of us, having to live 
through several lockdowns. Unfortunately, the lockdowns aff ected 
the operation of the Community House including the library.

The Community House library resumes operation and survived the 
lockdown! When we reopened, we were fl ooded with books and 
CDS, and are very grateful for the continuous support and generous 
contribution from the local residents.

The library continues to thrive and helps to bring together the 
Community to share books they have enjoyed and to take home new 
books for free and return at their leisure.

A huge thank you to the library volunteers, Rhona Diviney, Janice Clarke 
and Jasmin Castle for their continuous eff ort in maintaining the library.

We welcome anyone to just pop in, have a cuppa and share the joy 
of reading.

Library
“Everything you 
need for better 

future and success 
has already been 

written. And guess 
what? All you 

have to do is go to 
the library ”

–  Henri Frederic 
Amiel
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We gratefully acknowledge funding and support from:

Manningham City Council

Manningham City Council, not only for the fi scal support but also for the continuing 
support from council offi  cers. 

We also value and appreciate the support given to us by our Councillors. 

Department of Families, Fairness and Housing
We are grateful for the fi nancial support off ered by the Victorian Government through the 
Department of Families, Fairness and Housing who value the work we do as a
Neighbourhood House. 

Department of Education and Training

The Department of Education and Training off ers support through the Adult Community 
& Further Education program, and ‘Skills First’.

Neighbourhood Houses Victoria

Neighbourhood Houses Victoria off ers support through Professional Development, Human 
Resource advice and with regional collaboration on projects.

Warrandyte Community Bank Branch of Bendigo Bank

The Warrandyte Community Bank Branch of Bendigo Bank off ers support through their 
Community Investment Program.

Park Orchards Community House & Learning Centre Inc.  
(Incorporation Number A0011092D)
(ABN 18 790 057 404) 
(TOID 4008)
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